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Abstract:Eight OECD Member countries reported that they collect prices of services to enterprises for some service
activities.  The number of activities surveyed can be very different from one country to another.  The type of price -
list, transaction or mark-up - and the type of service -simple, composite or service bundle - varies among countries
and within service categories. Several countries have plans to develop price surveys in this field over the next five
years.  Given the methodological problems the collection of such prices raise and the scarcity of  resources, the
sharing of country experiences is a way to increase productivity in this area. Hence the project of setting up a data
base on INTERNET, bringing together information on national practices accessible to all Members.

Questions which participants may wish to address:
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i. Should a preference be given to one of the three types of prices - list, transaction or mark-up price?

ii. Is there agreement on the definition of the three types of services -simple, composite or bundle?

iii. What further details on methods, practices and experience should be asked for?

iv. How much documentation on methods, practices and experience are Member countries willing to
provide to feed into the data base?
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Prices of Services to Enterprises

1. This paper presents the answers to  a questionnaire on prices of services to enterprises sent out by the
Statistics Directorate of the OECD to Member countries in  June 1997.  The information gathered through the
questionnaire is to be seen as a first step towards the setting up of a data base containing descriptions of methods,
country practices and national experiences in the collection of prices of services to enterprises.  The  data base will be
maintained on INTERNET to ensure access and use by all Member countries.

2. The questionnaire :

a) Lists the ISIC Rev. 3 service items at the three or four digit level which are likely to be purchased by
enterprises.

b) Distinguishes between three types of price s - list prices, transaction prices and mark-up prices :

- a list price is a price or tariff published by the service provider which can be collected by
simply  reading  the list.  List prices are gross of any discounts which some customers may
be able to negotiate.

- a transaction price is the price actually charged by the producer, after deduction of discounts.

- a mark-up price  is calculated by the Statistical Office by adding a mark-up, reported by the service
provider, to the estimated cost of hours of  work.  This type of price is used for services
consisting mainly of labour inputs.

A  fourth  category “Other” covers those prices which do not fit into one of the three preceeding
groups.

c) Makes a distinction between three types of services - a simple service, a composite service and a
service bundle:

- a simple service is a standard service often measured in physical quantity units such as ton-miles,
number of hours worked, etc.

- a composite service is a service composed of a number of simple services which are necessarily
produced together due to regulations, security measures or production processes.  The
customer is not free to choose between the services he purchases; he must purchase them all
or none.

- a service bundle is composed of a set of services negotiated between the service provider and the
customer.  The same service provider may not provide the same service bundle to all his
customers.

  A fourth category “Other” covers those types of services which do not belong to any of the three
categories singled out above.

d) Requests respondents to state the frequency of pricing,  the number of services priced each period
and the start  or planned date of price data collection.

e) Requests a brief description of  quality adjustments and an indication of  the index used.

3. To date, fourteen Member countries have replied of which  eight were able to complete part of the
questionnaire.   The remaining fifteen countries are to be sent the questionnaire again, together with a copy of this
paper.  Australia, Canada, France,Germany, the Netherlands, Sweden , the United Kingdom and the United States
collect price data for between one and twenty-four service activities.  Ireland  and Portugal  collect no prices of
services to enterprises and do not have, as yet, any plans to do so in the near future. Hungary, Korea and Switzerland,
do not publish any prices of services to enterprises but plan to develop some surveys in the “medium term”.  Finland
uses mainly service components of the consumer price index as a proxy  for prices of services to enterprises.
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4. Australia, Sweden  and the United Kingdom report surveys planned for 1998, France reports those  planned
for 1998-2001.  The planned surveys will cover :

- maintenance and repair of motor vehicles (UK),
- transport via railways (SW, UK),
- freight transport by road (SW),
- scheduled air transport (SW),
- cargo handling (UK),
- storage and warehousing (UK),
- telecommunications (SW, UK),
- renting of land transport equipment (FR),
- renting of agricultural machinery and equipment (UK),
- renting of construction and civil engineering machinery and equipment (FR),
- renting of office machinery and equipment (UK),
- renting of other machinery and equipment n.e.c. (FR),
- maintenance and repair of office, accounting and computing machinery (UK),
- architectural and engineering activities and related technical consultancy(FR),
- labour recruitment and provision of personnel (AU, FR),
- software consultancy and supply (FR),
- business and management consultancy activities (FR),
- data processing (FR),
- market research and public opinion polling (FR),
- legal activities (FR),
- advertising (FR).

These plans relate to activities of the service sector which are considered desirable and feasible to price.

5. The questionnaire responses are summarised in  the attached Table “Summary of Answers” (the surveys
planned by France reported in the Table  relate to the year 1998 only;  those planned for 1999 to 2001 are listed in
paragraph 4 above).  Additional specifications provided on coverage, type of price collected or type of service priced
are indicated in the Notes to the Summary Table.

6. The prices of services to enterprises most commonly collected among the eight countries which completed
the questionnaire relate to:

- the various modes of transport,
- telecommunication services,
- real estate activities,
- architectural and engineering activities,
- labour recruitment and provision of personnel.

The three types of services - simple, composite and bundles- are reported for these services, without there
being a distinct preference for one of them either by country or by service activity.  The other services are priced by
less than four countries.

7. Frequency of pricing is usually quarterly, except for the United States where it is monthly.  The number of
price quotations varies greatly between countries and between service activities.  Data on prices of services to
enterprises mainly began to be collected after 1990;  in only a very few cases are data available before 1990.

8. Quality adjustments are made by Australia, Germany. the United Kingdom and  the United States. They
require a close collaboration between official statisticians and service producers in order to determine what percentage
of the price change reflects a change in quality of the service provided.  The procedures reported by Australia,
Germany, the United Kingdom and the United States are given in the Annex.

9. The type of index used, when specified, is a Laspeyeres price index.  The United States and the United
Kingdom update weights every five years.

10. To conclude: At present, few Member countries collect prices of services to enterprises.  Those which do,
collect them for a varying number of service categories, using different types of prices and pricing different types of
services for the same service activity.   There is no discernable common approach among countries.  Some countries



5

have plans to develop surveys for a number of service sectors for which price collection appears to be both desirable
and feasible. Given these intentions, a data base which brings together documentation on country methods and
practices would be useful in  that it would enable national statisticians to benefit  from the experience of others.
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PRICES OF SERVICES TO ENTERPRISES

SUMMARY OF ANSWERS TO QUESTIONNAIRE AND NOTES

ABBREVIATIONS USED
in the Summary Table

AU Australia

CA Canada

GE Germany

FR France

NL Netherlands

SW Sweden

UK United Kingdom

US United States


























